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EXCELLENT RESULTS FOR DOOR SUPERVISORS

Yeovil College Door Supervisor students have achieved excellent results which far exceeds the national
average. The College’s annual result for the British Institute of Innkeepers Awarding Body (BIIAB)

National Certificate for Door Supervisors is 100% pass rate against the national average of 96%.

Yeovil College has been running the two-day Door Supervisors qualification since 2004 when it became
an offence to operate as a Door Supervisor without an SIA (Security Industry Authority) License to
Practice. The qualification consists of two units: Roles & Responsibilities for Door Supervisors and
Conflict Management for Door Supervisors and each of the units are assessed by multiple-choice
examination questions. The units cover areas such as how to deal with incidents, admission policies

and procedures, how to resolve conflict and how to learn from conflict.
Brian Doidge, Curriculum Quality Manager (Higher Education and Adult) Faculty of Business and
Hospitality said “We are obviously delighted with these results, which is tribute both to the hard

work of our students and the high quality of the teaching.”

The next session of the Door Supervisors qualification will run at the end of April. For further information

please contact Yeovil College on 01935 423921 or visit the website www.yeovil.ac.uk
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