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STUDENT FEEDBACK 
Programme – March 2006) (On   

 
 

 11 1  
 

If you need some help to fill in this form please ask your tutor, who will be happy to get help for you from the 
Learning Support Team. 

 

The College is committed to constantly making its services better and the answers you give to these questions 
will be taken very seriously.  Please note that no-one in the College will know who you are.  Thank you. 

Course:  

 

 Please place ONE cross in the  box (using black/blue ink), e.g.  , next to the number which best describes how  
 much you agree  with each of the following statements below: 
  
    - Agree Completely;  - Agree Mostly;  - Disagree Mostly;  - Disagree Completely;  - Not Applicable (N/A) 
            

  ☺  /  

Office 
Use 
Only 

Teaching and Learning 

Agree 
Completely  Disagree 

Completely 
N/A 

(35) 1 The teaching on my course is good 1  2  3 4 5

(36) 2 My teacher knows their subject well 1  2  3 4 5

(37) 3 My teacher uses different ways to help me learn 1  2  3 4 5

(213) 4 My teacher encourages me to behave well & work hard 1  2  3 4 5

(228) 5 If I don't come to College someone contacts me 1  2  3 4 5
   
(41) 6 1  2  3 4 5
  

I am helped to develop skills in organising my time and learning how to 
study 

   
(42) 7 I am helped to develop my own ideas and work independently 1  2  3 4 5

(47) 8 I am learning at the right pace 1  2  3 4 5

(49) 9 Teaching and learning methods suit me 1  2  3 4 5

(50) 10 I am making good progress 1  2  3 4 5

(51) 11 My sessions start on time 1  2  3 4 5

(53) 12 Each lectures’ learning objectives are made clear to me 1  2  3 4 5

(54) 13 I am kept interested in all my classes 1  2  3 4 5

(57) 14 Handouts issued in lectures help me to learn 1  2  3 4 5

 15 There are additional resources on the VLE/Moodle that help me learn 1  2  3 4 5

(71) 16 My teacher makes sure that I know what I am doing 1  2  3 4 5

(72) 17 I use computers to help me learn 1  2  3 4 5

(78) 18 I can use the Study Centre when I need to 1  2  3 4 5

(75) 19 My teacher treats us all fairly and equally 1  2  3 4 5
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  ☺  /  

Office 
Use 
Only 

Key Skills 

Agree 
Completely  Disagree 

Completely 
N/A 

(135) 20 I know how the Key Skill units will be assessed 1  2  3 4 5

 21 I know how to assemble Key Skills portfolio evidence 1  2  3 4 5

(133) 22 Key Skills are relevant to my studies 1  2  3 4 5
 

Office 
Use 
Only 

Tests/Assessments 

    

(85) 23 Assessment tasks are made clear to me 1  2  3 4 5

(82) 24 Deadlines for handing in work are clearly stated 1  2  3 4 5

(83) 25 I am not given too many assignments to do at once 1  2  3 4 5

(86) 26 When I meet the hand-in date, I receive quick feedback 1  2  3 4 5

(87) 27 Assessment of my work is fair 1  2  3 4 5

(91) 28 I know what I am doing well and what I need to do to improve 1  2  3 4 5

(92) 29 I know what to do if I disagree with my marks (appeals procedure) 1  2  3 4 5
 

Office 
Use 
Only 

Organisation of My Course 

    

(94) 30 The course is well organised 1  2  3 4 5
   
(99) 31 1  2  3 4 5
  

When my lecturer is away, there is someone to cover the session or 
work is set 

 

Office 
Use 
Only 

Accommodation and Equipment 

    

(157) 32 The rooms I use for my course are tidy and clean 1  2  3 4 5

(159) 33 The rooms I use are suitable for my course 1  2  3 4 5

(162) 34 The computers I use are good 1  2  3 4 5

(163) 35 The College is a safe place to learn 1  2  3 4 5
 

Office 
Use 
Only 

The Support I Receive 

    

(107) 36 I know who to ask for help with any problems 1  2  3 4 5

(113) 37 The Course Handbook provides useful information about the course 1  2  3 4 5
   
(118) 38 1  2  3 4 5
  

I have 1-1 reviews with my form/personal tutor to review my 
plan/discuss my progress 

   
(123) 39 I get on well with my form/personal tutor 1  2  3 4 5
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 - Agree Mostly;  - Disagree Mostly;  - Not Applicable (N/A)    - Agree Completely;  - Disagree Completely; 

 

Yeovil College – On Programme – March 2006                                               © QDP Services 2006   Page 3 of 4 

 13 3 0 0 
 

  ☺  /  

Office 
Use 
Only 

Enrichment – Full Time Students Only  

Agree 
Completely  Disagree 

Completely 
N/A 

     
(140) 40 1  2  3 4 5
   
  

The College has a good programme of enrichment on offer (the range 
and relevance of activities available help me to develop my personal 
skills and interests)  

   
(141) 41 I take part in the enrichment programme 1  2  3 4 5

(142) 42 I enjoy the enrichment programme 1  2  3 4 5
 

Office 
Use 
Only 

Quality Assurance 

    

(181) 43 I am satisfied with my course 1  2  3 4 5

(182) 44 I am achieving what I set out to do 1  2  3 4 5

(183) 45 I would recommend my course to a friend 1  2  3 4 5

(185) 46 The College provides good opportunities to learn 1  2  3 4 5

(186) 47 I like coming to the College 1  2  3 4 5

(225) 48 I think that this survey is being done in a confidential way 1  2  3 4 5

(223) 49 Overall, I am happy with my course and my College 1  2  3 4 5

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(please continue over the page) 
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About You (Please place ONE cross in the box that applies to you) 
 

We ask you these questions for no other reason than to find out if we are serving the needs and representing 
the community as a whole. 
 

           

(191) Attend College: Full Time  
1 Part Time Day  

2 Part Time Evening  
3 

           

 Part Time Day & Evening  
4   

   
 

           
           

(188) Gender: Male 
 

1 Female 
 

2  
 

 

           
           

(187) Age:                       16 – 19  2 20+ 
 

3  
 

 

           
           

(190) Ethnicity:             Prefer not to answer 
 

1 Black African 
 

2 Black Caribbean  
3 

           

  Black other  
4 Bangladeshi  

5 Chinese 
 

6 

           

  Indian  
7 Pakistani  

8 White 
 

9 

           

  Other  
10   

  
 

 

           
        

(202) Yes  
1 No  

2  
 

 

 

Do you have a 
Learning Difficulty? 

         
          

(203) Yes  
1 No  

2  
 

 

          
 

Do you have a 
Disability? 

         

 
General Comments 

 

Do you have any comments to do with your course or the College?  (Such as things which have worked very 
well or ideas you have on how your course could be made better). 
 
 
 
 
 
 
 
 
 
 

 
The College has lots of support services to help you to pass your course.  The Student Handbook tells you all 
you need to know about which services are on offer and how to make the best use of them.  Your tutor can 
arrange for you to receive personal help and support. 
 
 

 

Thank you for completing this survey 
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